Antioch Dental Care
3200 Lone Tree Way, Suite # 100
Antioch CA- 94509
Tel: (925) 754-2122

SCHEDULING POLICY

Trying to accommodate every patient's individual needs and work schedules can
be difficult. But we do our best. We work very hard to stay on schedule so as to
minimize your waiting time in our Office.
A scheduled appointment is a commitment of time between the Doctor and the
patient. We have reserved that time JUST FOR YOu.
When appointments are missed or cancelled, that time is lost.
We ask that when you schedule your treatment, you make every effort to keep
that commitment. We understand that personal emergencies do arise, and we
always take that into consideration.
But if you cannot keep your scheduled appointment, a 24 hour notice will allow
us to schedule another patient in need of treatment.
It is now our policy that with less than 24 hours notice on a change of
commitment, a charge will be considered and could be applied to your account.
If you have any questions regarding this or any of our policies or procedures, as
always, we are more than happy to discuss them with you.
Thank you for your understanding and cooperation.

Signed

--------------------------------

Date

---------------

Antioch Dental Care
3200 Lone Tree Care, Suite # 100
Antioch CA- 94509
Tel: (925) 754-2122
DENTAL FINANCIAL POLICY
Direct Payment
The following financial policy applies to all patients who will be paying for their own
care. Please carefully read and sign this agreement providing you agree with it. Let our
finance staff know if you have any questions.
You can choose from four different methods of payment.
1. Pay in Advance
Pay infull for your treatment program and receive a 5% discount on the total amount.
Collecting money owed from insurance companies or patients takes a considerable
amount of time and expense. We have found it easier and less expensive when patients
pay in advance. We can then pass the savings on to you. You can pay with a check, cash,
American Express, MasterCard or VISA.
2. Arrange Financing with Care Credit
Through a special arrangement with Care Credit and
Antioch Dental Care, you
may pay for your treatment program with six monthly payments with no interest. Ask for
the necessary paperwork.
We are very happy you chose us for your dental care. We will do all we can to help you
achieve optimum dental health. Please let any of us know of any way we can better serve
you.
By signing below you agree to follow this policy.
SIGNED:

Patient

Date

Print Name

Finance Staff

Date

