by Anon on 2017-03-31
Very professional, informative, and gentle.

NPS:

by Joseph Jones on 2017-03-30
Wonderful. Staff is very friendly and helpful. Atmosphere is pleasant and clean..

NPS:

by Diane Dunn on 2017-03-29
Love coming here!!! I drive 6 hours for Dr. John to be my dentist and then drive
another 8 to go get my 86 year old mom and bring her to see him. Great guy with a
wonderful assistant. Thanks guys!!!

NPS:

by Anon on 2017-03-28
It's always easy to book an appointment, and I'm treated in a very friendly, respected
way. If I have significant pain, they work me in as soon as possible, not days or a
week away. Great care is taken for my comfort, and any treatment needed is
explained thoroughly. Dr. John IV is very knowledgeable, calm and has a comfortable
manner. If I have a question, he can explain well, draw pictures, or may pull up
images on the internet for a visual. I always feel confident in the information and
choices I have there.

NPS:

by Karla Bailey on 2017-03-15

No complaints!

NPS:

by Lloyd Parker on 2017-03-15
Excellent no pain tooth removal. Thank you John!!! Assistant very very good and
courteous :)

NPS:

by Denise York on 2017-03-08
I'm usually really nervous when visiting the dentist office, but Johnny and his staff
were amazing! Everyone was so patient and kind, they made me feel so comfortable!
I'd definitely recommend them to everyone! Thanks, Dr. Johnny!

NPS:

by Michelle Haleck on 2017-03-08
Rosa was so patient and calming- she and Dr. John IV made my daughter's visit, as
well as my own, excellent experiences. We are so grateful!

NPS:

by Albert Radtke on 2017-03-04
Dr. John and his staff are the best.

NPS:

by Denise Howison on 2017-03-03

Everyone was great, including the front office girls, Carly, Tina, and Dr. Estes. I
appreciate the kindness, unhurriedness, and care from you all!

NPS:

by Anarzelia Hernandez on 2017-03-02
Visits here are always great, staff is nice and my kid loves the doctor

NPS:

by David Melton on 2017-03-01
Quick and reasonable was thankful for getting tooth pulled and the two stitches to
help control the bleeding

NPS:

by Robert Morales on 2017-02-28
Excellent service friendly professional recommend to everyone

NPS:

by Robert Morales on 2017-02-28
Always patient friendly fast and great care. Been with these folks for over 20 years
always excellent

NPS: N/A

by Janis Felty on 2017-02-25

I have been coming to the Estes Family Dentistry since coming to Abilene in 1960
when I started nursing school. Dr. Estes was my dentist till he died. He was a very
good dentist and a wonderful friend. Over the years we shared many experiences and
wonderful advise. I am happy to say that I still have all my teeth. His son now cares
for my teeth and I actually look forward to my visits to the office. I feel like it is time
with my extended family! Everyone is professional and willing to make my visit a
pleasant experience. I have no problem recommending them and their services to
others.

NPS:

by Anon on 2017-02-24
Polite staff, professional service, quick to respond to emergencies

NPS:

by James Earles on 2017-02-07
Great experience as always

NPS:

by Ernest Tate on 2017-01-21
A good experience. Everybody was friendly and explained about all that was going on
and what would happen next.

NPS:

by Roy Castro on 2017-01-12
Always a good experience. Kind and very courteous.

NPS:

by Gene Linder on 2017-01-10
Helpful. Pleasant atmosphere. friendly.

NPS:

by Jerry Grider on 2017-01-03
I was greeted, as usual, by a warm friendly staff. Prompt/efficient attention was given
by Doctor Estes for my dental procedure. I am most pleased with the outcome of my
professional/painless outcome of my visit.......just a great family of people wanting to
be of help.

NPS:

by Aubrey Ross on 2016-12-25
I would recommend this office to anyone, never a long wait and Dr. John is great with
my kids!

NPS:

by Addyson Ross on 2016-12-25
We always have a great experience at this office! Very professional staff and there is
never a long wait!

NPS:

by Anon on 2016-12-22
Wonderful dentists and staff

NPS:

by Elizabeth Olson on 2016-12-22
I called because a tooth started bothering me. They got me in quickly and took care of
it promptly. Discussed all possible causes and choices of what needed to be done.
The assistant and the dentist were very kind, considerate and made me feel like they
were genuinely concerned for what was best for me. Very pleased with them!!!!

NPS:

by Leah Price on 2016-12-22
Fast n friendly service

NPS:

by David Wolfe on 2016-12-20
A very nice, warm experience. The staff and Dr John and first rate, professional and
friendly.

NPS:

by Anon on 2016-12-15
Very professional and outstanding service. I would highly recommend this Dentistry
for all your dental needs.

NPS:

by Isaac Crowell on 2016-12-07
When my son had a tooth that stated abcessing, Estes Family Dentistry worked us in
the next day, handled it all that day, and were so calm and professional my son never
was upset. I cannot recommend them highly enough!

NPS:

by Anon on 2016-12-06
always treated me with best care

NPS:

by Adela Batin-Jackson on 2016-11-16
I've been a patient since I was a child, and Dr. Estes is the reason I've taken good
care of my teeth all my life! I'm now a patient of his son Dr. Johnny Estes. I've
received great service and careful attention.

NPS:

by Danny Snow on 2016-11-13
Always great. The nurse I had was awesome

NPS:

by Francisco Urrabazo on 2016-11-08
It is always great to visit the office because they're great with my kids.

NPS:

by Aubrey Crowley on 2016-11-01
Mr. Estes did a great job with what he had!! He had to cut the tooth in 4 pieces, then
pull one piece at a time! Thanks for great service!!

NPS:

by Susan McAndrews on 2016-10-25
I cracked a tooth over a weekend. I called Monday morning and was able to get in
that morning. My tooth was completely cracked in two. Dr John Estes took care of it
quickly and painlessly. It was awesome. I really appreciate that I was seen so fast
and was surprised that he had it out in minutes!!! Thank you all for kindness,
friendliness and high quality of service. I am blessed that you are my dentist and staff.
Thanks again, Susan

NPS:

by Rebekah Burks on 2016-10-22
Everything about my experience was great! (Even with having 2 teeth pulled) The
wait time was short. Everyone was very professional and understanding in the office
and the exam room. Dr. Estes pulled a wisdom tooth and a molar in record time and
the pain was minimal. I can't wait to go back and have the remainder of my work
done. (And thats unusual for me considering my normal of dentists!)

NPS:

by Nathan Huff on 2016-10-05
Very enjoyable experience

NPS:

by Ronnie Wiggins on 2016-09-12
I give Estes Family Dentisty the highest review possible. They really care about their
patients.

NPS:

by Tana Elliott on 2016-09-09
J4 is very personable and great at what he does!

NPS:

by Liam Conde on 2016-09-08
Excellent experience! The dentist and his assistant where wonderful, informative and
friendly.

NPS:

by Eleanor Hamby on 2016-09-08
I always get great care at the Estes Family Dentistry.

NPS:

by Michelle Taylor on 2016-09-01
Everyone is very nice! Love Tina and Dr Estes!

NPS:

by Anon on 2016-08-25
Great people with great missional purpose.

NPS:

by Lynn Webber on 2016-08-16
Good service at a good price. They are friendly and dependable.

NPS:

by Robert Morales on 2016-08-10
Always great service they really care about you wonderful expereance

NPS:

by Vernon Hassell on 2016-07-30
Very timely. Staff friendly. Good experance.

NPS:

by Brittany Roberts on 2016-07-27
Very friendly, personable staff! Honest and not pushy to do something that isn't
necessary to your dental health.

NPS:

by Aimee Agee on 2016-07-26
Amazing!

NPS:

by Robert Stone on 2016-07-21
I showed up rather unexpectedly a couple of weeks ago after a serious bicycle
accident. I needed 6 caps on my upper jaw. Dr. John Scheduled me in as soon as the
swelling in my face would be down enough for the work to be done. I am now fitted
with 6 temporary teeth awaiting 6 new crowns.

NPS:

by Anon on 2016-07-15
Everyone was so friendly and made me feel that they really cared about me. All of my
questions were answered in depth. The experience was pleasant and I would not
hesitate to recommend them to friends.

NPS:

by Robert Morales on 2016-07-14
Always excellent service they really care!!!

NPS:

by Brian Welch on 2016-07-13
The staff at Estes Family Dentisty treats you like a friend or family member. They
spend time to explain the process, procedures, and pricing doesn't try to sell you on
things you don't need!

NPS:

by Russell Watson on 2016-07-12
Friendly and fast

NPS:

by Lisa Rocha on 2016-07-06

Everyone was so kind. I could tell that your patients are first. The Christian
atmosphere is what makes me comfortable. Knowing my parents had confidence in
your office means a lot to me. Thank you.

NPS:

by Tallen Payne on 2016-07-05
Great job!!

NPS:

by Bryan Conover on 2016-07-02
I was able to get my teeth fixed in a timely and pain fee manner. Always do a good
job there.

NPS:

by Ruby Cortes on 2016-06-18
I had the pleasure of knowing Dr.Estes sr. He was really really nice to me and my son
now 23 yr old . He was ver y playful with the children . I know have more children and
continue to take them as we'll to Dr.Estes III DDS for dental surgery and for my self
as well. Dr. Gwin Estes very nice very Professional the whole Estes Family is a
wonderful Family !

NPS:

by Jackie Warner on 2016-06-14
Very well pleased with Dr. John and Rosa, my partials fit great never have had a
problem. No sore spots and only take them out for cleaning and sleep with them in.
Dr. John and staff nailed it, well pleased!!!

NPS: N/A

by Timothy McMahon on 2016-06-14
In and out without a hitch.

NPS:

by Michele Johnson on 2016-06-07
I have been Dr. Estes' patient for over 30 years. He & his staff are good people &
they are promt, efficient & friendly. I am thankful for them!

NPS:

by Sheryl Sears on 2016-06-02
Everyone there is so friendly!

NPS:

by Craig Whitaker on 2016-05-21
Dr. John is a favorite. Always takes great care of me. Rose is a doll.

NPS:

by David Merrell on 2016-05-19
I broke a tooth at lunch and was fixed by dinner, except I have to use a liquid meal.

NPS:

by Tonja Jordan on 2016-05-12
Tina is great.

NPS:

by Sue Bell on 2016-04-21
No one ever "enjoys" getting a tooth filled, but the service was fast and excellent and
the staff is exceptional!

NPS:

by Seth Carter on 2016-04-19
Everyone is always friendly and patient, explaining what is going to happen to reduce
my anxiety.

NPS:

by Jiro Mapanoo on 2016-04-13
excellent customer service and professional in everything.

NPS:

by Robert Stone on 2016-04-08
A temporary filling came out. I called in for a refill and not only did I get everything
fixed but am scheduled for an onlay in about 3 weeks. Thanks to Dr John for his
ability to fit me in for an unexpected procedure.

NPS:

by Robert Morales on 2016-03-19
Great service great care always concern about your health many years a customer
and they are consistently awesome!

NPS:

by Aubrey Ross on 2016-02-27
Always a quick visit and everyone is very nice!

NPS:

by David Lofton on 2016-02-25
The visit was quick,clean and staff provided great service.

NPS:

by Sarah Reyna on 2016-02-24
Everything went well and the staff were excellent.

NPS:

by Travis Williams on 2016-01-30
Much more comfortable atmosphere and no guilt trips.

NPS:

by Eleanor Hamby on 2016-01-21

I was very pleased with what was done and the way I was treated. I would rate Estes
Family Dentistry as one of the best in Abilene.

NPS:

by Nelda Smithwick on 2016-01-20
With a broken tooth, I was able to get an appointment the same day. The Estes family
has been treating me for the past 60 plus years. This family dentistry practice is
always kind, considerate and very professional in the handling of their patients.

NPS:

by Jesse Fenwick on 2016-01-17
WE LOVE DR. JOHNNIE AND MRS. TINA AND ALL THE OTHER'S AT THE ESTES
FAMILY DR, JOHNIE AND HIS ASST WAS WONDERFUL FRIDAY WITH OUR SON
HE HAD NO PROBLEMS AFTER THANK YOU SO MUCH

NPS:

by Michele Johnson on 2016-01-12
I have been a patient of this practice for over 30 years. They are kind, efficient &
trustworthy.

NPS:

by Cyndi D. Stockstill on 2016-01-11
Wonderful staff and dentists!!! My family and I always receive the best care and
kindness!

NPS:

by Russell Watson on 2016-01-05
Convenient and friendly

NPS:

by Elaine Morris on 2015-12-21
I like Dr. Johnny!!

NPS:

by Stacye Johnson on 2015-11-26
I've been 2x in pay 2 weeks. Dr Estes always does a good job & professional. Tina is
the same, always good job & professional. I appreciate that I'm a person they
recognize, not just a name on a chart.

NPS:

by Robin Walker on 2015-11-25
Very good experience as always. Tina, the dental hygienist, is without a doubt the
best one I have ever seen. I would strongly recommend this practice if you're looking
for a dentist in the Abilene area.

NPS:

by Anon on 2015-10-15
Great experience! Attentive staff!

NPS:

by Deloris Londerholm on 2015-10-13
Excellent service. I wouldn't still be a patient after 30+ years if it were not.

NPS:

by Racheal Carter on 2015-09-22
I was very pleased with my cleaning and checkup.

NPS:

by Craig Whitaker on 2015-09-22
To have an extraction plus two crown preps and say you feel good about your dental
visit is asking a lot but, that is exactly how I feel about it. Dr. John IV is down to earth
and empathetic. If my career took me from Abilene, I would have to think long and
hard about leaving Estes Family Dentistry and Dr. John IV.

NPS:

by Anon on 2015-09-19
I appreciate the prompt help I received from the lady who took my call. She went out
of her way to help me get my denture repaired before you closed for the weekend.
Everyone did their part to help me. Thanks!

NPS:

by Sheryl Mitchell on 2015-08-15
All the girls were great. A pleasure to have them take care of my teeth.

NPS:

by Craig Whitaker on 2015-07-13
Could not be happier with the way I was treated both personally and dentally!

NPS:

by Chuck Long on 2015-07-08
Professional service.

NPS:

by Karla Bailey on 2015-07-08
Staff and Dr. Estes (IV) very nice and empathetic. Very good communication with Dr.
Estes - easy to talk to. Rosa is a sweetie!

NPS:

by Angie Abbott on 2015-07-01
I was very surprised how easily my root canal went. I was very relaxed and
comfortable. Dr Estes is the best!!

NPS:

by Anon on 2015-06-16
You took the time to explain and show that you really care about your patient. Thanks
for being so understanding.

NPS:

by Russell Watson on 2015-06-10
Friendly and fast.

NPS:

by Tonja Jordan on 2015-05-21
Always a visit I don't look forward to just because it is a dentist but everyone needs to
go. They make you feel comfortable and take care of you.

NPS:

by Anon on 2015-05-19
Very attentive and caring staff and Dr. John is an excellent dentist who takes his time
with each patient. All the staff do their best to squeeze you in at the last minute and
are wonderful at working with your schedule.

NPS:

by Susan McAndrews on 2015-05-19
I was able to get an appointment the same day I called. I had split a big slice off my
tooth. Dr. Estes saved the rest of the tooth and had to prepare my tooth for a crown.
Dr. Estes and his assistant did a great job. I was so thankful and relieved that they
quickly handled my problem. I have always had excellent care and great service here.

NPS:

by Jimmy Starkey on 2015-05-19
The staff greeted me upon my entrance and was very helpful with any questions i
had. Dr Johnny and his nurse were excellent in making me comfortable about my
procedure before,during and after.I was informed of what to expect over the next 24
hours post procedure and was told to call if any situation arose. The staff made my
next appointment and informed me of how i will be contacted as a reminder. I would

HIGHLY recommend Estes Family Dentistry to anyone who is looking for a caring and
professionally staffed dentistry.

NPS:

by Brandi Soto on 2015-05-19
The staff is always very friendly. Dr Estes is great, he explains and talks to you not
just come in do whatever and leave. He is awesome with my children too..

NPS:

