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Dr. Sheldon Sulllvan

When did you first become interested in dentistry?
nterest first started when 1vws 13 years old. 1 was ina

watershing accident when 1 fractared one of my front toeth.

wens fiseinated h the whobe dental environment, and fascinated

If we asked your patients to describe their experi-
ence with you, what do you think they would say?
Tt really starts with an awesome stafl. We have a current,
if you will, in our office to treat people the way you want 1o be
e from the ‘drill and Bll' mentality to
. Putients' lives are changed because we
eir smiles (and) improve their self-esteem. We get
hugs, we get tears, and that's one of the most satiafying things
about this job.”

What's the biggest plecs of advice you
would give to patients?

“Don'tlet Insurance sompanies diotate your care, becan
your insurance company never exmmnines your mouth. Tnsw
ance is a method of payment, not a method of treatment. Your
decision on care should be between you and your dens
Your dentist's respansibility is to make you aware of the con-
dition of your mouth, what it means to have that condition and
what treatments are available, Then the pationt can make an
informed d i based on what's best for the

Why do you think you were selected as a
Top Dentist?

1 ot lucky, I guess. There's a lot of outstanding dentists
in our community that are providing excellent care and really
doing o good job. Arizonn has some of the most well known
dentists right in the Valley: I {feel) bonored.”

How do you avold the “trip to the dentist” stigma?

“We work hard o provide a five-star experience for our pa-
tients, Every morning we have a team huddle to plan out the day
and seo If our patients have any special nocds.... Additionally,
we try to offer o spa-like experience w help our patients relax.
We have paraffin wax treatments, an electric foot massage, mov=
ie glasses (and) hot steamed towels. We hake chocolate-chip.
cookies that we give out.”

Cookies? 1sn't that a little counterintuitive for a
dentist?

(Latsghing) “That's came up before. Some patients have jokod,
‘Are 0 trying to beep yourself in business” The ruth Is, we all gat
sweets, It not poing to hurt you as long s you do it coexsionally,
W niight tedl a patient, "Malos sure you brush afterward.’ But what
I"'ve found i some patients are just more susceptible W cavities
than others. So e doat fise too gullty ghving out cookies, because
peeole ot have 10 et them i they don's vant "

— Inferviewed by Jamas Kindl



