Office Policy

Welcome to Highland Family Dentistry.  We ask that all appointments be confirmed 24 hours in advance.  You will receive a courtesy call 48 hours in advance to confirm your appointment.  Please give the office a call back to confirm your appointment. 

If an appointment is confirmed and the patient does not show or cancels without 2 business days notice there will be a broken appointment charge of $50.00.  If the patient is scheduled for more than one hour there will be $50.00 charged for each hour broken.

NSF Checks 

There will be a $50.00 charge for all returned checks.

X-Ray Duplication

Please allow 48 hours notice for X-Rays to be duplicated.
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If a patient account is placed into collections patient will be responsible for all fees obtained. 
