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Dr. Mark Sutor

Periodontics and Dental Implant Center of Southern Indiana

By Thawanis Wheifeld

Walk into Pericalontics and [Dental Ill-|'-|dl|! Center of
Seathern Indiana ansd :|||||'|| i H_-\. discover that this sn't
an ordinary dental specialist s olice, The ambiance is coey,
coamborting arl inviting. It Feels msore like -.-...'ILm:,C Inte &
fricnd s boms: than into a dental Bacility. There is no mistak
ing the I,.'\_:'|r||.||.J_l:.. al sbvancements ol this practice w ik the
latest in CT scans, digiial .-'mll--l--!,g-.. laser ircabmeent cquip
ment and the fat-screen TYs on the ceiling, Bur if there s
one thing Dr. Mark Swotor wants to make sure his paticnts
know is that technology will never trump relationships.

There i itk

b about the value |,I|J| vil o e hl:<:|-.|-'_h'.

for [, Sutor, who has been in practice since 1991, But bhe
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has worked diligently over the years to establish a reputa

L ol AFETRE, Thmeiness anel edgcation lor his |}-Ilh'l'.'|‘- F L
well as his reberring dentists, with whom he prefers to work
g ..|-|..-|.1||u-l3._ il o |||:||_u'l|1n|".~

The ingredicns that make up this high-volume practice
|-\'j_l.||| with a dontistry .|.';r. ¢ al Baslor l.‘-l”.':?_'{' in Dhallas,
TX. He then received his master’s im periodontics from the

University of Kentacky in 1 |"\II'|J-_I‘,|II'|_ EY. His reddency in

pencral practice work at the Veterans Adminkstration
h--|= tal, also in Kentucky
"lll-l 1l II' II 1 [P IJI L3 Ild\. AN WAY .II.I'al' LEL it ILIII-\. \.I SOHNC LR

. . Sutor is passionate aboat continuing exducation for
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himecll, his «1alT, his paticnts and reberrin niisAs,
“We try to prov il & ll|'\l||' with a lot of information and

[2r, Sunor w

commmnity 3 as well as for his referri

i eatablished the Pablec Demal |
klat Huonséers for Dhental Excelbence
Uhee sv mipaosdism ds s bosar-bong, froc sem r :.-:|Iui
arm about implant « stry
¢ dy kEniw

because they want to bearn miore,” he naotesd, *Othsers don’t

know

n whatever i

nvthing at all so they come

eader of S

matkon they can to make an informed decision of whether

o nak ft's for ther or their family membser,”

Dr. Sator savs many paticnts feel comfort

apy oach o demtivtey, as many | --||-!. e

haven'1 bee

to the dentist in years aml are often quite un

oosnalorial

comcerns, he olton has [eresious p

-4 ael s

ra for Dental Excellence

h, whi

b Dbr. Sutor 10k vears ap
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hrsi in Indlana, is afhlated with the
mational ur;.;aninl:i-.n. The Seattle
‘il||1|_-. 1.'||I||-_ I\|'|.||.|.. ]| LRIr r|;l|||1. IIII]\.l\.
over 300 clubs nationwide. Dir. Sutor
says the group gathers gencralisn and
'-rh.'I.'II.II'-t'l in a forum-type sctting to
dliscuss patient issses, conditions, care
and tec hum!urg?. Dir. Sutor says these
forums are sdvantageous because of the

imformal learning cowironment and the

ahiliny e grain kwnth.'d!_-:: from peersin

simuilal

& well as different '\|sw |4]I|r'._
“Paticnts want to know that day by

raclf,” said

-:I.'.:h. .Hnl-rr |.'1|1||.J.1|||E :.
L. Sutor,

He believes the Hoosiers for Dental
Excellence program is just one more
way he can do just that. While educa
tion s imiportant for business growth
amil better patient care, Dir. Sutor also
sees that if the patient lsn't ready For
wreatment, all the education in the
wrlel won't make s differenee,

“That's W|'|.t' W try to treat paticnts
w e Ih'!. are :’r.\l!!r.- hie sapl

Combining technology amd educa
thom, v, Sator has come 1w recognise
the value in a well.de signed website.
Bt « o ki m, I||ri' sifi |u.l. |1I|h' LR} II1I.H|I

mi than aesthetically appealing.

Musch like his physical ofice, visitors to his website will find

a Miulwestern Il'rr. oodirs that are welce v apl ¢ reate a

feeling of calm, as well as"an array of educational details.

His site incluwdes commercials shown on local Blod

ngion,

I™, television stations as well as inberactive videos |.'1|!|lll'|l g
periodontal disease

Paticnts can combuct research about a variety of periodon

tal izswes directly on his h:'1v\|t|'_ im the oo .1r||!
salety — of their own home
‘I’u.inlr are .'|E||.u.n.|:| stressel ezt abam coming here ™ he

it

“8a, we try 1o make it better for them through the

ime forms and s (g 115

Patients can preregister anline prior to thelr scheduled

Or. Sslar makes sune by patients sre comfeariable s 31 eave

appointments while postoperative patients can wtilive the

wehsite for instructions o follow omce they have returned

b after surgery or dbental implamt procedures, Freqeently
asked questions provide answers for before or after office

5

ts. r, Sutor knows the Internet can be an casy alterna
tive, but it can also be abused. He has taken every precaution

o ens

his patient's information is secured through each
online transaction,

Amther sdvantage for the availability of online forms is

the reduction in walt tlme for pathents in the ollfece,
“We've established a reputation fisr seeing people on time,”
I¥r, Sator said, =

mc 15 pmpariant o Fn'|||:||'_ amil | think

wasting their time isa |'r||;;x' n-rg.ﬂi'u e, |1 relbects on you e wrly
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t carc al 1 them.”

and] 1ells the paticat v

Patients relorred 1o Div. Sl
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ralting, crown |

™ ricehontal surpery, gum

1, wischum beeth remsoval| =

antibisotic therapy amd bite sljusmens

vt pla

*There is 3 real correlation on the part the [raticnt
between the quality of their care andl b technologically

is,” moted D, Suior, *1

CT scan, al

nitistry, havir

think, cspecially i
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cutting edge in what dentistry olfers

really are om

Dw. Suter takes & book at that cutting- odge 1ech

least every ming ths for his odfice computers an

11 worv. He acknowdedpes that i
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wtgr and tisg v Lafl ab Bhe Pericdsaticy and Deatal Implisd Ceater of Sovibers lndinas

Yway [rom the office, Mark Sator, whe lettered in fnotball

all four years b

vied st the Indiana |||||'||:1-::'|I ChAjoys

klren W in their re spective sports

watching his two «
atching his ¢

speml s wie, Allisa. His

urdue University, plays on

ris currently in the cighth g
basketball amd ¢ vmpctes in

Walk ir the offie of Peri

o arcmnd the canapuas of 1L, aned vou' Il discover a gemeral con

semwus: Mark Sutor s well respected throug # the comamnumity

wl their
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