
GREENWOOD DENTAL CARE 
FINANCIAL & INSURANCE POLICIES 

 
We at Greenwood Dental Care believe that clear understanding of our financial and 

insurance policy is important to our relationship. We are committed to providing you with the best 
possible care and are happy to discuss our fees with you at any time.  Financial considerations 
should not be an obstacle to obtaining dental care and we work very hard to make financial options 
available to assist you in fulfilling your financial obligations. 
 

We do not like to surprise our patients with fees they are unprepared to pay. After your 
examination and diagnosis, a treatment plan will be created for you that will include all of the dental 
treatment that has been recommended for you. The treatment plan will contain the estimated cost 
of the plan, as well as the estimated patient portion of the treatment after any applicable insurance. 
If you have questions about our fees at anytime during your visit, please do not hesitate to ask. Our 
administrative staff will be pleased to assist you with any financial concerns you may have. 
 

As a convenience to you, we will be happy to submit your insurance claims. Our treatment 
recommendations are based on patient needs, not their insurance benefits. The insurance company, 
not our office, determines the dental benefits that you will receive. The estimated insurance 
coverage is not a guarantee of payment and is between you and the insurance company. All charges 
are your responsibility. Please keep your insurance information current by notifying us of any 
changes in employment, insurance coverage, etc. 
 

A monthly statement with current charges and payments, including insurance billings and 
payments will be sent to you. Pending estimated insurance benefits will appear on your statement 
until we receive payment from your insurance company. Billing fees of 1.5% per month are added 
to all unpaid balances after 90 days from the date of service. 

Payment Policy 

 

Payment is due at the time of service unless prior arrangements have been made.  If you 
have insurance, we request that you pay your estimated portion. 
 

 For your convenience we gladly accept CASH, PERSONAL CHECK, VISA, MASTERCARD, 
AMERICAN EXPRESS and DISCOVER. 

 

 A 3% accounting discount is given for payment in full by cash or check at the time of 
service 

 

 We are also pleased to offer the CareCredit card. CareCredit lets you begin your 
treatment immediately,then pay for it over time with low monthly payments that are easy to 
fit into your monthly budget. So, you can begin your dental care treatment today and 
conveniently pay with low, monthly payments. It only takes a few minutes to apply for 
CareCredit and you'll receive an online decision in seconds! Apply now at CareCredit.com 
or see our staff for more details. 

 
 
Sign Here:_________________________________________________ Date:________________ 

 


