
 

 
  
Stephen T. Carosello, DDS Inc Receives the 2011 Talk 

of the Town Award 
 

 
Mentor, OH (October 21, 2011): Stephen T. Carosello, 
DDS Inc has been named a recipient of the 2011 
Customer Satisfaction Award for Excellence in Customer Care, presented by Talk of the 
Town News, Customer Care News and Celebration Media. 
 
The award honors companies and professionals that provide excellent customer service, 
as reported by their customers through no-cost, user review websites. The reviews are 
analyzed by a team of researchers who calculate a star rating system based on these data, 
which determines a business’ award eligibility.  

To determine 2011 award recipients, Celebration Media’s dedicated team of researchers 
spent more than 6,000 hours analyzing data from multiple websites that detailed 
customer’s experiences at organizations across the U.S. and Canada. Among the types of 
organizations and professionals eligible to receive these awards are hospitals, dentists, 
accountants, physical therapists, veterinarians, optometrists, insurance, chiropractors, 
lawyers, financial planners, restaurants, bakeries, event centers, home improvement 
companies, florists, spas, salons and mortgage companies, in addition to several other 
categories.  

This is the third year Celebration Media, Talk of the Town and Customer Care News 
have honored companies with its Customer Satisfaction Award for Excellence in 
Customer Care. 
 
For more information about the award or its sponsors, please contact CMUS and Talk of 
the Town News at 877-498-6405. 
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